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OOUX - Element audit

After having a better understanding of the users’ mental model, and similar approaches to meeting 
scheduling processes, the next step in my process is to define the system of real-world objects that 
make up the user’s mental model of the problem. I do this, by following the Object Oriented UX 
method, which roots every interaction in a well-defined direct object.
 
This will allow me to ensure the anatomy of every object is mapped before sketching, wireframes, 
interaction design or visual design begins.

Objects are derived directly from the goals of a system, and goals should be derived from research.

DESIGN APPROACH

• Design an integrated scheduling interface for Craigslist users to easily connect with each other.

• Scheduling is 2 sided interaction. One user often initiates suggesting timing, and the other accepts
or responds with additional times.

•  Scheduling can include the address, time, information about the classified item.

Goals

COMPETITIVE RESEARCH
Choosing a time and date to meet can be either a smooth and quick process or a time-consuming 
one, usually involving an unnecessarily long email chain. There are other applications already in the 
market that are trying to solve this problem.

Different apps focus on targeting different needs, below are some examples of applications relevant 
to the needs of Craiglist users.

Calendly lets other people schedule meetings with you 
by showing them your availability and offering them 
different types of appointments they can create. It's an 
ideal app for anyone who gets a lot of meeting requests 
and needs a simple but clear reply.

Calendly

Integrates with just about any calendar that someone 
might use. You can connect to calendars hosted in 
Facebook, Google, IBM Verse, iCloud, Microsoft 
Exchange, Office 365, Outlook, Oracle, OwnCloud, 
Salesforce, Yahoo, and Zimbra. It also integrates with 
several popular video conferencing systems, such as 
BlueJeans and Zoom. There's a plugin for Outlook and 
an extension for Chrome as well.

FreeBusy

FreeBusy lets users create a specific meeting, add 
participants and suggest a time when they’re free. If 
the suggested time doesn't work for the other 
person, they can view availability over the next week 
and suggest a new time.

It also allows the user to share a link to an unique 
FreeBusy page, which shows when availability. 
Anyone with the link can request a meeting with you 
in just a few clicks. The main user can then accept or 
reject the proposed meetings.

This feature allows the initial user to select suggested 
available times so the receiver can view which times would 
work best for the user sending the request. It also allows 
both users to update their availability after submitting it.

Greenhouse Request Candidate Availability 

• Design an integrated scheduling interface for Craigslist users to easily connect with each other.

• Scheduling is 2 sided interaction. One user often initiates suggesting timing, and the other accepts
or responds with additional times.

•  Scheduling can include the address, time, information about the classified item.

GOALS

Craigslist is a classified advertisements website with sections devoted to jobs, housing, for sale, items 
wanted, services, community service, gigs, résumés, and discussion forums. Their design team 
recently completed user research and discovered the biggest pain point for their users is scheduling. 
On average a user sends 6 email exchanges to schedule with another user. 

OVERVIEW

Wireframes

The OOUX element audit identifies the needs for the dashboard and helps narrow down the 
components needed. The goals guided the decision on how to group the different elements. 

USER’S MENTAL MODEL
Craiglist users want to get meetings onto their calendar quickly and efficiently, helping them 

stay productive. They want to find the best date and time to meet, make their availability 
known to others, and ensure they don't double-book a time slot.

Ideally it would look at their schedule to help them identify times available for meetings. 
Allowing to send invitation to the people with whom they need to meet.

Design Challenge

www.gabrielaospina.com   |   gospinadesign@gmail.com   |   813.766.5319

Classified Item Email Communication Review/Confirm Times

Information
Availability of owner

Suggested times

OWNER PROSPECT OWNER

Classified Item

Scheduling Interface

Contact

SEND

CONFIRM

Email

Email details

NEW INTERACTIONS

Classified Items. |.  Interactions scheduled

Classified ItemDate

Dates

Classified Item

Deny

Response


